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CRH Makes the Largest North American  
Cement Acquisition in its Nearly 50 Year History! 
See page 3 for more details
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Message from Wayne Lazzarato
These are important times for the 
CRH Canada cement business.  
Under a new organizational 
structure at the company, John 
Pontarollo, Senior Vice President, 
Cement Canada, will be leading 
all CRH Canada cement 
operations across Canada and in 
our US markets. 

John and his expanded team, 
including Marie Glenn, our new 
Vice President, Cement Sales, 
Marketing & Distribution, will 
now be responsible for our two 
cement plants in Mississauga, 
Ontario and Joliette, Quebec, 
as well as our terminal network 
and commercial activities for the 
entire Canadian and Great Lakes 
cement business. 

This new structure will allow 
us to drive optimization of 
production, logistics and 
commercial efforts across all our 
markets and regions, offering 
opportunities for increased 
coordination from coast to 
coast, to better serve you, our 
customers.

To the south, our colleagues at 
CRH Americas Materials in the 
U.S. are celebrating a major 
milestone with the largest North 
American acquisition in CRH’s 
history of the Ashgrove Cement 
Company.  We look forward to 
sharing and collaborating with 
our new colleagues across 
a growing North American 
cement network and as they 

integrate into the CRH family of 
companies. 

For our customers, we believe 
that these changes, and the 
many other examples featured 
in this edition of the CRH Times, 
demonstrate that you are 
working with an organization that 
consistently strives to be a leader 
in the industry.

I wish you all a safe, enjoyable 
and productive summer.

Wayne Lazzarato
President & CEO
CRH Canada Group Inc.

Wayne Lazzarato 
President and CEO 
CRH Canada Group Inc.

At CRH Canada we believe in work place advancements and strive to keep our 
employees motivated and challenged each day. We are pleased to announce the 
following organizational changes within our Cement Marketing and Sales team. 

EMMA SCHINDLER We are pleased to announce 
that Emma Schindler has accepted the role 
of Ontario Sales Manager, and she will be 
responsible for overseeing cement sales throughout 
Ontario. Emma has been with CRH for 15 years, 
and most recently held the position of Logistics 
Manager which included managing our customer 

service department at CRH Cement. She brings the knowledge and 
experience required to ensure that we provide the best possible 
customer experience for you. Emma graduated from the University 
of Toronto with a Bachelor of Science degree. She is looking forward 
to her new position and the opportunity to meet you in person in the 
coming months. 

The Ontario 
Cement 
Sales team 
is pleased 
to welcome 
DAVE ZAPPA 
as our new 

Market Manager and Masonry 
Specialist. Dave transferred 
to his new role from our sister 
company, Ontario Redimix 
where he was Sales Manager.

In turn, we 
would like to 
congratulate 
MARCO 
CARLINI, 
who has 
transferred into 

a Sales Representative role 
with Ontario Redimix. We 
have greatly enjoyed having 
Marco on the team these last 5 
years and wish him continued 
success.

Please join us in congratulating 
Emma, Dave, and Marco. We 
wish them all the best success 
with their new responsibilities.

New Roles and New Opportunities!
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On June 20th, 2018, our parent company, CRH plc acquired the Ash Grove  
Cement Company. This exciting opportunity expands CRH Americas offerings  
to more communities in the U.S.

The Ash Grove Cement business 
includes eight cement plants, 
three coastal cement import 
terminals, and 23 inland cement 
terminals. Ash Grove also 
includes 52 ready mix plants, 
20 aggregate quarries, and 25 
sand and gravel sites across 
CRH Americas Midwest markets 
that are complementary to our 
existing businesses in Nebraska, 
Iowa, Missouri, Kansas and 
Oklahoma.  

In addition, Ash Grove owns 
eight bagged cement packaging 
facilities that will be managed 
by our Oldcastle Architectural 
Products Group (APG) 
complementing our product 
portfolio under CRH Americas 
Products.

CRH Americas has come to 
know and admire the work of 
Ash Grove over the last two 
decades. We have worked 
alongside the Ash Grove 
employees and we are happy to 
welcome the additional 2,700 
Ash Grove employees who are 
now part of our family, sharing 
our values focused on safety, 
employees, customers and our 
commitment to delivering on our 
promises. 

Together, we will continue to 
build upon these principles 
as we improve and grow our 
business. 

CRH Makes the Largest North American 
Cement Acquisition in its 50 Year history! 

Ash Grove Limestone Grinding Plant

Ash Grove Technical Center

Ash Grove Sales Office

Material Packaging

Precision Packaging

Concrete Company of Springfield

Lyman-Richey Corporation

Holiday Sand & Gravel Company

Ash Grove Headquarters

Ash Grove Cement Plant

Ash Grove Cement Terminal

Ash Grove Import Terminal

Left: Randy Vance, President 
and Chief Executive Officer of 
Ash Grove Cement. Right: Randy 
Lake, President of CRH Americas 
Materials
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CRH Canada Well Represented 
at the CaGBC Show & Gala 
CRH Canada has been a proud member of the Canada Green Building Council (CaGBC) 
since 2004. Over the years, we have not only committed to finding opportunities to improve 
our own carbon profile across our operations but we have also engaged with the CaGBC to 
align our efforts in bringing meaningful change to transform the built environment. 

This year was the 10th anniver
sary of the CaGBC Building 
Lasting Change Event and 
CRH Canada was proud to be 
the presenting sponsor. As a 
sponsor of the event, we had the 
honour of welcoming delegates 
during the opening plenary as 
well as introducing the lifetime 
achievement award during the 
Leadership Awards Gala Dinner. 
The three day event was filled 

with educational seminars, and 
business to business meetings 
to start a discussion surrounding 
climate change initiatives. We 
had many employees take 
advantage of the seminars to 
further their knowledge, as well 
as networking opportunities with 
key thought leaders.

CRH Canada had the privilege 
to host a booth during the 

showcase which was open to 
CaGBC board members as 
well as the public. During the 
showcase we featured our 
sustainable solutions offered by 
CRH Canada and its divisions. 

We had samples of our 
sustainable products, Pervious 
Concrete and Dufferin 
Foamcrete®, which allowed 
the attendees to see firsthand 

how our products contribute to 
lowering environmental impact..  

We engaged in conversation 
around the ways our sustainable 
products and solutions can 
be used in climate change 
mitigation and received many 
interested people wanting to 
learn more about what we can 
offer.
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On December 12th, 2017 the 
Construction Lien Amendment 
Act (Bill 142) received Royal 
Assent. The upcoming changes 
to the Construction Lien Act 
and the new Construction Act 
will have a significant impact on 
everyone, whether they are an 
owner, general contractor, sub
contractor or supplier. 

This was the main reason our 
credit department organized 
a seminar for our employees 
and customers to gain an 
understanding of the new 
Construction Lien Act. 

On July 1st, 2018, the 
modernization of the 
construction lien act began 
as well as the phasein of the 
holdback rules, while the Prompt 
Payment, Adjudication & Liens 
against Municipalities rules will 
take effect on October 1st, 2019.

According to Shawn Arnold, 
Senior Manager, Corporate 
Credit & Collections, “many cus
tomers had been asking about 
the upcoming changes and how 
they would work. It seemed that 
there was already a great deal 
of confusion on what the new 
rules will mean. We took that 

opportunity to organize the event 
as a way to help our customers 
manage this part of their busi
ness and to protect themselves 
and their accounts receivables.”

We would like to thank the 
190 people who attended 
the seminar. With such great 
feedback, we hope everyone 
was able to receive insight for 
the road ahead. 

For those of you who missed the 
seminar please visit the press 
release page on the corporate 
website for access to the full 
webinar. (crhcanada.com)

Follow Up on the Construction Lien Seminar 
The Credit Department of CRH Canada recently hosted a live seminar in conjunction with 
an online webinar for all customers. The seminar was conducted by two lawyers from 
Pallett Valo who both specialize in construction law. 

Shawn Arnold, Senior Manager of 
Corporate Credit and Collections 
at  CRH Canada



The Canadian Standards 
Association (CSA) has made 
significant changes to the 
CSA A3000 and CSA A23.1/2, 
by updating their current editions. 
This has had a major impact on 
the Canadian Cement Industry 

and in particular, Portland 
Limestone Cement (PLC).

In November 2017, CSA A3000 
issued update number five to 
CSA A300013 which dropped 
Procedure B in CSA A3004C8.

Testing methods for determining 
the expansion rate of blended 
hydraulic cement on mortar 
bars was conducted to combat 
external sulphate attack. 
Procedure B had the mortar 
bars made with PLC blended 
cements (with supplementary 
cementing materials) tested at 
5°C to determine the potential 
resistance to thaumasite, a form 
of sulphate attack.

After 10 years of field study for 
PLC blends in job site conditions, 
we saw no field data to support 
the need for Procedure B. PLC 
blends are now only required 
to be tested similar to Portland 
cement blends at 23°C.

In July of 2018, CSA A23.1/2 
issued their own update which 

removed any reference to 
Procedure B.

In anticipation of the removal 
of these requirements, CRH 
Canada has been testing PLC 
blends for sulphate resistance for 
a number of years. Our reports 
are available to you upon request 
through our CRH Technical 
Services Team.

This change allows us to move 
forward with the use of Portland 
Limestone Cement in almost 
any application. Please contact 
your Market Manager for more 
information about using this 
lower CO2 intensive product in 
place of your GU cement.  We 
look forward to working with 
you in making the transition 
to PLC.

Updates to CSA A3001/CSA A23.1 
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Dear Dave,
I love the look of a bright concrete driveway! I am thinking about installing one at my house but some of my neighbors have warned me that fall is too late in the season and 
it won’t last. Is this true? Could you clarify and explain what important practices should be considered when placing concrete late in the fall? 

Thanks, 
Autumn Leaves



August 2018 | CRH TIMES | 7

Dear Dave,
I love the look of a bright concrete driveway! I am thinking about installing one at my house but some of my neighbors have warned me that fall is too late in the season and 
it won’t last. Is this true? Could you clarify and explain what important practices should be considered when placing concrete late in the fall? 

Thanks, 
Autumn Leaves

Dear 
Dave
Who needs Dear Abby  
when you’ve got a Dave  
on your team! 

Have a question on your mind? 

Send him a note and  
“Dear Dave”, our Technical 
Services Manager David Bangma, 
will answer it and publish it here 
so we can all be a little better 
informed. 

Dear Dave, 

I keep hearing about low carbon cement that is available. 
As I am a big supporter in taking action on climate 
change, using product like this absolutely makes sense. 
Is this product readily available? Does it meet all the 
required specifications? How is it different than the 
cement I have used for the last 10 years?

Sincerely,  
Concerned About the Climate

Dear Climate Changer,

What a great question! I am very glad you are 
a big supporter in taking action on climate 
change as this is a very important initiative. 

The low carbon cement you are referring to 
is called PortlandLimestone cement (PLC), 
and has been used in Europe for the past 
25 years. PLC was recently introduced in 
Canada, and is generally referred to as Type 
GUL (General Use Limestone). 

PLC has a lower CO2 footprint than General 
Use (GU), and meets the following standards 
and specifications:
 CSA A 3001 and CSA A 23.1
 National Building Code of Canada (NBCC) 

and the Ontario Building Code (OBC)
 OPSS 1350 MUNI
 MTO’s GHG Reduction SP
 City of Toronto Standards

The difference between ordinary Type 
GU cement and Type GUL cement is the 
limestone content. Both cements are made 

from intergrinding clinker with limestone, 
however while GU may contain up to 5% 
limestone, GUL can contain between 6% 
and 15%.

GUL is suitable for a variety of applications 
including precast and readymix concrete, 
as well; it is a oneforone direct replacement 
to GU with comparable workability and 
strength. The benefit of GUL comes from 
substituting clinker with additional limestone. 
As clinker is a very emissionintensive 
material to produce, the greenhouse gas 
emissions associated with manufacturing 
GUL are approximately 10% lower than that 
of GU.

The good news is that GUL from CRH 
Canada is readily available in your market. 
You can purchase Type GUL bags today and 
if you are interested in bulk deliveries, please 
contact your Market Manager for more 
information.

David Bangma
david.bangma@ca.crh.com
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Climate change is a major challenge facing all of us today. Since the late 19th century our 
planet’s average surface temperatures have increased by approximately 1ºC. In the last 
century, the planet’s sea levels have risen 8 inches and parts of the world are experiencing 
an increased number of extreme weather events. This includes periods of excessively 
high temperatures, heavy precipitation, floods, droughts and forest fires. These events are 
largely driven by the increased emissions of greenhouse gas into our atmosphere.

In recognition of climate change, many 
countries and jurisdictions are adopting 
lowcarbon economy policies. In 2017, the 
province of Ontario rolled out their cap and 
trade program, which on January 1st, 2018 
was linked to similar programs in California 
and Quebec. The first linked auction was held 
on February 21st and raised $471 million for 
Ontario to reinvest into programs that help 
reduce greenhouse gas emissions.

The Ontario CapandTrade program has 
now been repealed by the Ford government, 
leaving some uncertainty regarding the cap
andtrade funds that have been collected to 
date as well as how we move forward as a 
Province to reduce carbon emissions and 
meet our Paris commitments. What we do 
know is that the Federal Government intends 
to implement a backstop carbon tax on all 
provinces that do not have their own carbon 
pricing regime in place by September 1st of 
this year.

At CRH Canada, we are committed to 
being part of the solution to combat climate 
change through actively reducing the carbon 
footprint of our operations and continuing to 
develop sustainable building materials for our 
customers. Concrete is a great example of 
a building material that can provide climate 
related advantages from a building’s lifecycle 
perspective.

Concrete is 100% a recyclable material, 
produced locally and has fewer distribution 
emissions when compared to steel and 
wood. Furthermore, because of its high 
thermal mass, concrete can help reduce 
heating and cooling requirements in 
buildings, which represents 19% of Ontario’s 
greenhouse gas emissions and approximately 
one third of the world’s total emissions. When 
used in properly designed buildings, concrete 
can also offer superior durability and provide 

other benefits such as flood resilience and 
resistance to fire. This allows buildings to 
last across multiple uses, a more sustainable 
approach compared to demolition and 
rebuild.

Finally, concrete can provide further climate 
related benefits by utilizing low carbon 
cement, a major component in concrete and 
a material responsible for 5% of the world’s 
greenhouse gas emissions. As part of our 
commitment to reduce our carbon footprint, 
CRH Canada has a low carbon cement 
offering, called General Use Limestone 
(GUL), available to our customers. This is 
an alternative to Portland cement as GUL 
reduces specific CO2 intensity of cement 
by up to 10% while retaining all the key 
properties of Portland cement in concrete 
applications.

Addressing Climate Change Through the 
Development of Sustainable Building Solutions
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The Canadian Standards Association (CSA) is a leading standard development organization 
and global provider of testing and certification of a wide range of products from different 
market sectors. Each year the CSA hosts an award ceremony to honour 12 individuals 
receiving the Award of Merit.

The Award of Merit was created in 
1979, to recognize individuals who show 
great leadership in voluntary standards 
development and through technical, 
administrative or special standards activities, 
who have advanced the purpose of the CSA 
Group. 

This year we are proud to announce Philip 
Trunk has received the CSA Award of Merit. 
Phil has been a member of the CSA Group 
Committee and subcommittees for 28 years. 

He has been an invaluable contributor 
to the numerous standards as he made 
continuous contributions to the CSA A3000 
and A23.1/23.2 technical committee for many 
years.

His influence in the last revision of N287.2 
was greatly valued as well he is currently 
contributing to a new revision of CSA N291 
standard. He has worked meticulously 
to ensure all technical changes were 
incorporated into the standard in preparation 

for public review. He has been very proactive 
in engaging new members in the committee 
and ensuring all viewpoints are heard. 

Although he is now retired from fulltime work 
at CRH Canada, Phil continues to be a part of 
the cement and concrete industry.

Congratulations Phil and thank you for your 
outstanding contribution to the standards 
developed over the years!

CRH Retiree Philip Trunk  
Receives CSA Award of Merit 
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CRH Americas Materials offers a Railroad Operation Safety Program for its employees.  
This year’s program was held in conjunction with CRH’s Conrad Yelvington Distributors, Inc.  
in Orlando, Florida. 

Below are a few of the main topics from the 
course:

 Local Railroad Information
 PPE
 Track Maintenance
 Movement and Securement of Equipment
 Radio Rules
 Getting On or Off Moving Equipment
 Operating Across Public and Private Road 

Crossings
 Locomotive and Track Mobile Inspection
 Coupling to Cars

The course was very worthwhile for any CRH 
employee working with rail cars. We have rail 
operations at all of our terminals in Western 
Canada, as well as in Duluth, Dundee, 
Cleveland and Buffalo and it is critical for 
us to work as safely as possible around 
this equipment. We also have significant 
rail activity at both of our cement plants in 
Mississauga, ON and Joliette, QC. 

The CRH Americas Rail Operation Safety 
Guidebook provides information to employees 
who load, ship, receive, switch and unload 
rail cars. This manual provides guidance 

regarding safety on or around railroad tracks, 
rail cars and rail operations. 

Education, communication, awareness and 
prevention are all necessary elements of a 
successful rail operation safety program. The 
training is a first step in providing a safe place 
to work for all employees and those around 
the work area. Rail operating procedures 
contained in the program are issued for the 
purpose of ensuring the protection of the lives 
of rail workers, the public and the property of 
the company. 

Railroad Operation Safety Training
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Take the CRH Canada Cement crossword challenge! 

Search through our website, www.crhcement.com to solve each 

clue in our crossword puzzle.

Good luck! 

Down

1. The Cement Making Process is located under the _______ tab.

2. CRH Canada Head Office is located in _______ ,Ontario .

3. CRH Canada has _______ terminals.

Across

4. The _______ sheets are located under Resource Centre

5. Find the CRH Times under the _______ tab.

6. CRH Canada has _______ cement plants.

Solved every clue in our crossword puzzle? Submit all of your answers by email  

to nives.gre
co@ca.crh.com

, including your name and contact information by  

October 1, 2018. On Friday October 5, a draw will take place from all eligible entries. 
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WIN A 

$200 

TIM CARD!
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CRH Awards: Improving our Business Through Employee Engagement and Initiatives 

Through our awards programs, we seek to recognize our employees 
and share best practices within the company so that everyone can 
benefit from our collective knowledge and experience.

This year our President’s Awards for Health and Safety Excellence, 
our Inspire Action Awards and the CRH Americas Materials Innovation 
Awards recognized 60 employees across the company. Our CRH 
Canada cement team was proud to take home an Inspire Action Award 
for developing a new cement product at the Joliette Cement Plant. We 
were also proud to have our team members take home an additional 
Inspire Action Award for working alongside multiple business units in 
the company who collaborated to build new websites and portals for 
the company. 

2017 INSPIRE ACTION AWARD

Focused Growth at the Joliette Plant
Cement Marketing, Great Lakes, Ontario,  
West (GrOW)
Abdelkrim Bengougam, Herve Farcy,  
Benoit Provencher, Sy Steppacher and  
Murray Yewchuk 

The team developed a new HSLA cement 
to service the needs of our Western Canada 
customers.

At CRH Canada, and throughout the Americas Materials Group at a North American level, 
we continue to focus on improving our business through employee engagement and 
initiatives. Our employees are encouraged to undertake initiatives in improving the health 
and safety and finding efficiencies in our operations to increase the value we bring to our 
customers. 

From left to right, receiving the “Focused Growth” Inspire Action Award: Abdelkrim Bengougam, Herve Farcy, Murray Yewchuk, Benoit Provencher, 
Sy Steppacher, Marie Glenn and Wayne Lazzarato
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CRH Awards: Improving our Business Through Employee Engagement and Initiatives 
Unleashing the potential of OneCRH 
CRH Canada 
CRH Canada Cement, Dufferin Concrete, 
Dufferin Aggregates, Dufferin Construction, 
Demix Béton, Demix Agrégats, Ontario 
Redimix, Corporate Communications, and our 
IT department

The collaborative team worked together 
to develop userfriendly, intuitive tools for 
customers to access their recent orders, 
invoices and key account information across 
different devices 
and browsers, 
allowing them to 
save significant 
time and 
effort in their 
administrative 
tasks.

From left to right, receiving the “Unleashing the potential of OneCRH” Inspire Action Award: Marie-Josee Gohier, Dominique Giguère, Sandra Cardoso, Pat 
Raines, Melani Moylan, Mejasoa Razafimihary, Vaishali Bilimoria, Pauline Lagace, Sandra Fargiorgio, Shawn Yim, MacKenzie Johnston and Cynthia Guenette.

PRESIDENT’S AWARDS FOR OCCUPATIONAL HEALTH & SAFETY 

The health and safety of our employees, our 
customers and our neighbours is valued by 
the company and driven by each and every 
employee’s commitment to take our safety 
pledge to heart: when I SEE something, I will 
STOP and DO something. It is very important 
to us that we recognize and share best 
practices so everyone can benefit from our 
collective knowledge and experience.

Our President’s Awards for OH&S Excellence 
celebrated at this year’s event were: 
GOLD: Tailgate Video Refresh, Dufferin 
Construction. Converting Tailgate or 
Toolbox Talks into a video format, Dufferin 
Construction has improved the efficiency 
of providing safety information to the field, 
keeping employees engaged through visual 
learning, as well as providing easy, reliable 
access to the videos via existing technology 
onsite, and online; 

SILVER: OH&S and Environmental 
Online Training System for 
Subcontractors, Demix Agrégats 
and Demix Béton. Providing an online 
training tool to communicate general 
rules and instructions regarding OH&S 
and environmental management 
to our subcontractors, allowing a 
standardization of training content for all 
sites; and

BRONZE: Face Delineation: Post and 
Tether System, Dufferin Aggregates. 
Developed to provide a safe and 
practical method to guard and protect 
workers from fall hazards. The system 
was engineered to consider ergonomics, 
spacing and most importantly, the ability 
to restrict access within 2m of an open 
face. 



Our customer service teams in Western Canada are 
committed to providing exceptional quality service. We 
strive to meet the high expectations of our customers 
through timely service and delivery of products. 

Below are employees from our Selkirk Terminal, 
Coalhurst Terminal and Edmonton Terminal. The 
Western Canada team is small, which means each 
team member needs to be efficient, hardworking and 
ready to go the extra mile for our customers. After 
organizing daily operations, they still make the time to 
ensure all of our customer needs are met. 

Garry Saluk 
Cement Terminal 
Supervisor in Selkirk

Robert Hunter
Terminal Manager at the 
Coalhurst Terminal 

Gord Young 
Cement Yard Labourer at 
the Selkirk Terminal

Chad Petersen
Lead Hand at the 
Edmonton Terminal

Ed Clark
Terminal Manager at the 
Edmonton Terminal

Wayne Lightfood 
Cement Yard Labourer at 
the Selkirk Terminal

Derek Station
Edmonton Terminal

Ryan Perry
Edmonton Terminal 

Jerry Shepherd and Poul Blindback 
Coalhurst Terminal
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Meet our Western Canada  
Customer Service Team!



CRH Canada’s Mississauga Cement Plant will be hosting an Open House for the community and our customers on 
Saturday, September 22, 2018 from 10:00 a.m. – 2:00 p.m. 

Visitors will be given the unique opportunity to learn how cement is made, meet some of our community partners, enjoy 
refreshments and take a bus tour of our facility. The theme for this year’s Open House is climate change, sustainable 
development and biodiversity with many of the displays highlighting our ongoing efforts to reduce our environmental 
footprint, produce sustainable building products and protect local habitats and wildlife. The Open House will take place 
rain or shine. Children under 16 years of age must be accompanied by an adult.   

Event: CRH Canada’s Mississauga Plant – Open House
Where:   2391 Lakeshore Road West , Mississauga, ON L5J 1K1
Date: Saturday, September 22, 2018
Time: 10:00 am to 2:00 pm
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Please Join Us for the  
Mississauga Cement Plant  
Open House



CRH Canada Group Inc.
Mississauga Cement Plant
2391 Lakeshore Rd. West 
Mississauga, Ontario L5J 1K1 
Email: communicationsca@ca.crh.com
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1 -  John Pontorollo Presenting 

the Life Time Achievement 
Award at CaGBC

2 -  CRH Canada Cement 
Employees planting trees 
for Earth Day 

3 -  Earth Day at the 
Mississauga Plant

4 -  Safety walks at the 
Mississauga Cement Plant

5 -  Gord Cawker and Mike 
Gowan from Harold 
Sutherland presenting 
Camp Ooch with a 
donation cheque

6 -  ORMCA Golf Tournament 
in Ottawa 

7 -  Concrete Ontario Annual 
Golf Tournament

8 -  David Wasylenchuk at the 
Concrete Saskatchewan 
Golf Tournament
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